
Smartlock User Guide

TUYA Graffiti version



Intelligent lock operation

1、Normal description

1) Press “SET” key for 5s：Restore to factory default mode;

2) Administrator information: Administrator fingerprint/password/IC card;

3) Unlock information: include administrator and user information;

4) Touch key “*”: clear the previous input password key;

5) Touch key “*” then “#”: Menu function.

2、Factory default mode

1) The default administrator password is 123456, any fingerprint, password or IC card can open the

lock in factory default mode.

2) After inputting the administrator information, any fingerprint, password or IC card which are not

registered can’t open the lock.

3、Language setting (In factory default mode)

The lock come with “English” voice as standard, and you can switch to other language by following

operations.

333666990# Chinese

333666991# English

333666992# Arabic

333666993# Russian

333666994# Portuguese

333666995# Thai

333666996# Spanish

333666997# Vietnamese

333666998# Indonesian



4、Enter system menu

5、Administrator setting

1) Add administrator information

2) Delete administrator information

3)

6、User setting

1) Add user information

2) Delete user information by number
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3) Delete all user information

7、System setting

1) Voice setting

2) Unlock mode setting

3) Time setting

4)
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8、Restore default

9、Network setting

10、Other notes

1) Input wrong finger or password more than 5 times in a row, the system will be locked for 1

minute.

2) Disguise password function: If you want input password 123456, you can input xxxx123456xxxx

to avoid password to be cracked.

3) After battery voltage is down to 4.7V, the system will speak “Please replace battery” every time

when unlocked. The lock can be unlocked for about 100 times. Please replace the battery as soon

as possible.

4) When unlocking, input 5# to enter passage mode. (One time effective)

5) When unlocking，input 1# to broadcast the user ID.

6) When electronic dead lock is enabled, only administrator can open the lock.
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11、Download Tuya smart APP

 Download the Tuya Smart app from the App Store or mobile app stores

 Scan to download Tuya Smart app

Android App Market

iOS App Store











12、Remote unlocking operation

Remote unlocking, after waking up the screen, press the # key directly, and the voice plays "Request

remote unlock"


	iOS App Store

